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Mediation: Building Bridges to
Mutual Understanding and Respect
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Interactions between people can always lead
to conflict.
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Mediation

Is that tool that helps resolve conflict
between individuals, groups of people,
organizations, business, etc.

Mediation provides that space for
conversation and the opportunity to make
people whole based on the terms that they
can agree to live with.
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ACRB Mediation
Process

Citizens engaged in conflict with an officer
may use the ACRB mediation program for
conflict resolution.

The first step is to contact the ACRB and file a
complaint.

If the complaint allegations qualify for
mediation, ACRB staff will offer mediation to
the citizen and officer.

The citizen and officer must agree to mediate
the complaint.
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Mediation

The ACRB Mediation Program is designed to
provide a safe, comfortable atmosphere that
encourages perspective sharing and mutual
understanding.

The mediator is a trained and certified neutral with
years of experience in conflict resolution. The
mediator is not attached to the ACRB or the APD.

The citizen and officer can:

v ask questions,

v’ resolve issue as they see fit,
v clear up misunderstandings,
v" teach and learn,

v build relationship,
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Settiement

Who decides, who’s wrong or right?

Wrong or right is not the consideration
during the ACRB mediation program. Being
heard and sharing your perspective is the
objective of the mediation program.

Settlement is designed by the citizen and
officer participating in the mediation.

There is no pressure to agree to settle. There
is only the opportunity to be heard, to be
respected, and to be placed on the equal
footing during the mediation.

Who decides should you settle or not?
YOU!

To settle a complaint successfully, both
parties must sign the settlement agreement
to avoid a formal investigation.

C\{\Ze n

Citizen

Mediator

Officer




Building Bridges
& Breaking
Down Walls

The ACRB mediation program is about
connecting bridges between citizens and
officers who frequently engage during
moments of intense emotional or stressful
situations. We all sometimes display our
worst selves at the wrong times. Mediation
provides that second opportunity to make it
right.

The ACRB mediation program is about
knocking down walls. As we said earlier, the
walls of conflict can keep us divided.
Mediation is that tool that can knock down
the walls by creating space, time, and an
atmosphere for connection and
understanding.




The Atlanta Citizen Review Board is a proud agency of the City of Atlanta.

Atlanta Citizen Review Board (ACRB)
CITY OF ATLANTA
City Hall Tower, Suite 9100
55 Trinity Avenue, SW
Atlanta, GA 30303

Phone: (404) 865-8622
Fax: (404) 546-8401

E-mail: acrb@atlantaga.gov
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